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Is the AFS WooCommerce Plugin right for me? 
If you have or want an ecommerce presence and have decided on WordPress and 

WooCommerce for your platform, then the AFS WooCommerce plugin will allow 

you to easily utilize AFS as your payment processor. There is no upfront or ongoing 

charge to use our plugin. You simply require an AFS merchant account and a 

WordPress/WooCommerce instance. 

Deploying the plugin to merchants 
There are required minimum versions of WooCommerce, and the underlying 

products (WordPress and PHP). These minimum versions are found in the 

readme.txt file, which is part of the plugin zip file. As of Sept 2022 the AFS plugin 

requires a minimum WooCommerce version of: 6.2, a minimum WordPress version 

of: 5.7 and a minimum PHP version of: 7.0 

 

The minimum versions are listed above. WordPress and WooCommerce deploy 

version updates often, sometimes every 2 weeks. AFS does not attempt to stay 

current with each new version. The latest WooCommerce version tested against is 

included in the plugin readme.txt file. 

 

Additionally, a valid SSL certificate must be in place. 

 

Server info can be located here: WooCommerce Server Requirements 

 

APEX Support will email the merchant the WooCommerce plugin zip file and 

installation information. 

 

Merchants will be able to self-serve in the AFS Dev Portal and (after registering), 

access a Sandbox API Key which they will plug into the Sandbox API Key field on the 

plugin Settings page (within WooCommerce). This will allow the merchant to test 

their integration. 

 

Once the Merchant is ready, and after a brief discussion with AFS Product, the 

merchant will be provided a Production API Key for their plugin 

Plugin Details 
• Plugin (like all WooCommerce plugins) is provided in a zip file 

• Supports Credit Card payments only (not eCheck) 

https://woocommerce.com/document/server-requirements/
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• Supports Purchase and Refunds of orders from within WooCommerce 

• Partial Refunds are supported 

• Auth, Capture and Void are not supported 

• Merchants should issue Refunds from within WooCommerce, NOT from the APEX Gateway 

• The WooCommerce Order # is included in the Purchase request/transaction, and is viewable via 

the APEX Gateway Transaction Details function 

• Billing and Shipping info captured from within WooCommerce is also stored with the transaction 

in the APEX Gateway 

• Customer information is not stored in the APEX Gateway as part of its Customers function 

• All errors other than 200 and 202 are always logged, allowing the merchant to diagnose the 

error/issue via the Status -> Logs tab. If Debug is enabled, ALL requests and responses are 

logged. 

Installing the WooCommerce Plugin 
Click on the Add New button and then the Upload Plugin button: 

 
 

 
 

Click on the Choose File button and navigate to the where the zip file has been 

detached/downloaded: 

 
 

Once located and selected, click on the Install Now button: 



APEX | WooCommerce Plugin v1.0.0 5 

 

  

 
 

 

Updating the WooCommerce Plugin 
 

AFS will occasionally update the WooCommerce plugin to address issues/defects 

and/or to add functionality. It is important that this process be followed: 

 
1. Recommended that a backup of the site be done. 

2. Navigate to WooCommerce -> Settings 

3. Select the Payments tab 

4. Disable the AFS Payments Payment method 

5. Click Save changes 

6. Navigate to the Plugins menu All view and Deactivate the AFS Gateway for WooCommerce 

plugin 

7. Click the Add New button and then the Upload Plugin button 

8. Click the Choose file and locate and select the new AFS WooCommerce plugin zip file 

9. Click the Install Now button 

10. You should see info for both the current plugin version and the previous version 

11. Click on the Replace current with uploaded button 

12. Click on the Activate Plugin button 

13. Navigate to WooCommerce -> Settings 

14. Select the Payments tab 

15. Enable the AFS Payments Payment method 

16. Click Save changes 
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WooCommerce Plugins View 
 

 

 

 

WooCommerce Plugin Settings -> Payments Views 
 

 

 

Clicking on the Manage link provides this page/dialogue: 
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The merchant can modify the Title value and Description. Different API Keys are 

required for the Sandbox vs Production. 

 

WooCommerce Checkout Views 
Two different views using different templates: 
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After a successful payment, the customer is presented with an order confirmation 

page: 
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APEX Gateway WooCommerce Transaction Views 
Decline: 

 
 

Detailed View: 

 
 

Success: 

(using different WooCommerce template): 
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In APEX Gateway: 

 
 

Detailed view: 
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Reporting 
The APEX Gateway Transaction reports will contain information on WooCommerce-

initiated transactions. Opening a WooCommerce-initiated transaction you can see 

the Order # and other info, including Billing and Shipping information. 
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